
 

 

No. More. Lemons. 
 

 

 

 

 

Elizabeth Teoli 

LIS 699: Design and Assessment of 

Informal LIS Learning Spaces 

Dr. Rich Gazan  



Teoli 2 

Table of Contents 
 

Introduction .................................................................................................................................... 3 

Reorganization of the space .......................................................................................................... 5 

Technology ..................................................................................................................................... 8 

Alumni Spotlight ............................................................................................................................. 8 

Alumni Map .................................................................................................................................... 9 

Alumni Library .............................................................................................................................. 10 

New Student Recognition ............................................................................................................ 11 

Signage .......................................................................................................................................... 12 

Furnishings .................................................................................................................................... 12 

Artwork & Student Photography ................................................................................................. 15 

Assessment Survey ....................................................................................................................... 19 

Conclusion .................................................................................................................................... 21 

Appendix A ................................................................................................................................... 22 

Appendix B.................................................................................................................................... 24 

 

 

 

  



Teoli 3 

Introduction 

During the first summer instruction session of 2015 I embarked upon a four unit “directed 

reading and/or research” course with my advisor, Dr. Rich Gazan.  The title we agreed upon was 

“Design and Assessment of Informal LIS Learning Spaces,” and my purpose was to “create a 

more cohesive and productive learning environment for students, faculty, and community to use.  

To highlight the values, goals, and people of the LIS department, Hamilton library, and UH 

Mānoa as a whole.”  What came of it was so much more.  As I sit here wearing an avocado face 

mask and sipping a glass of cabernet sauvignon I see just how personal this project was for me, 

and how much it has helped me to grow within the Library and Information Science department 

at UH Mānoa, the LIS community, and within myself.  This paper is a reflection of the nearly 

three-month long project, including the ups, the downs, and the removal of some dreadful fake 

lemons.   

 

In the Fall of 2014 I began my career in the LIS program here at the University of Hawaiʻi at 

Mānoa.  I had been living on Oahu for nearly four years, but was definitely considered an 

outsider, a haole.  This is something that I began to struggle with in one of my first classes, LIS 

693: Resources in Hawaiian & Pacific Librarianship.  I spent the first three weeks’ worth of 

classes practically in tears.  Although I had lived here for nearly four years I was not familiar 

with the history of the land or its peoples.  I knew nothing of the Overthrow, nothing of 

Kamehameha, and had only a vague idea of what ʻohana meant.  After the third week I began to 

realize that I was not the only one, but that since I was eager to learn people were willing to 

teach me, and not simply because I was paying to be in a classroom.  I began to learn the 

importance of the place I was now calling home.   

 

Flash forward a few months to the Rapid Prototype project for LIS 650: Management of 

Libraries and Information Centers.  For this project my entire class, approximately 18 students, 

was tasked with redesigning our cold, stale, institutional-eggshell Commons area.  We were 

given a budget of $20,000 and told to go to town.  We broke down into committees (survey, 

budget, design), and each took a portion of the work.  The survey committee drew up a 

somewhat comprehensive questionnaire for our stakeholders to complete so we would be better 

able to assess exactly what they liked, did not like, wanted, and did not want in their space.  It 

was then sent out to the student and faculty listservs, and the data was compiled.   

 

Our stakeholders felt that the space was too cold, both physically and emotionally, and that it 

lacked a sense of place.  People felt that there was no indication of where they were, that they 

could be in a basement in Boston, Milwaukee, Las Vegas, really anywhere.  Another major 

concern was a lack of technology.  They felt that as we were a program that was supposed to 

pride ourselves on being at the forefront of technology it made a negative impression by not 

having any Apple technology, and only having access to PCs.  There were many opinions and all 

were taken into consideration.  In the end the major things that were to be “purchased” were 
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comfortable and “warm” furniture”, a laptop bar with plenty of space to plug in, and a new Wi-Fi 

enabled print station.  Local artists were to be contracted to add artwork to our space, making it 

not only feel more homey, but also more Hawaiʻi.  Classrooms were given Hawaiian names; 

signage was to be created.  At the end of the project we came in close to the budget and turned in 

a document that was well over 100 pages, and consisted of multiple appendices.   

 

In October of 2015 the American Library Association was sending out an External Review Panel 

(ERP) to work on the reaccreditation of the program.  As we all know travel to Hawaiʻi is rather 

expensive.  The LIS program was able to talk ALA into sending out only three individuals 

instead of the typical six, effectively slicing the spending in half.  This allowed for funds to be 

available for upgrading, or redesigning the LIS space for the visit.  The LIS 650 Rapid Prototype 

project was going to go from theoretical to reality.  An open meeting was held by the LIS chair, 

and the LIS Program Coordinator to hear student interest(s) and/or concern(s).  This meeting was 

attended by three students, two of which were directly involved in the LIS 650 project.  Topics 

discussed included what could and could not be done, what would take a significant amount of 

time, how involved students wanted to be, and how students felt towards the idea in general.  Of 

the two students that remained at the end of this meeting were a Spring 2015 graduate, and 

myself.  We were both extremely excited about the possibility of seeing our hard work come to 

life.  I was especially excited as I had recently begun to investigate the possibility of doing a LIS 

699 course over the summer sessions.  Shortly after the meeting concluded I spoke with my 

advisor, the Program Chair, and a deal was struck.  My summer LIS 699 session was to involve 

helping to redesign the LIS Commons area.  I am not sure if I knew at that time exactly how 

much work this would entail, but as I always do, and I dove right in.   
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Reorganization of the space 

The first thing that I was sure to do was remove the bowl of hideous fake lemons from the space.  

After that I took a good hard look at the physical space we had.  It is 37 feet wide by 67 feet 

long, with a bit of added space for hallways and such.  This is over 2,400 square feet of space for 

students to work in, for faculty to entertain in, for collaboration to thrive in.  Yet it was so 

cluttered with unnecessary items, and large, obnoxious furniture that it felt so much smaller.  I 

consulted the design ideas from the LIS 650 Rapid Prototype project and decided to see how 

closely I could match the specs.  I moved two large empty bookcases from the center of the room 

to the outer walls.  I used a third to divide the main area into two separate areas.  This allowed 

for the construction of a seemingly “quiet” or individual study area, and a larger collaborative 

area.  I moved tables around, shuffled chairs to and fro, and only stopped when I came to 

something that I knew I could not lift.   

 

As I went to ask for help in flipping a table that was far larger than I, one of the facilities crew 

happened to walk by.  Then another came through, then the department received a phone call and 

a visit from the Auxiliary and Facilities Services Officer.  Apparently I was not supposed to 

move things by myself.  I was supposed to ask for help, and not just when there was something 

too heavy for me to lift.  Facilities was concerned, not only with me injuring myself, but with the 

floor being scratched, with paint being nicked, with the integrity of the space.  I had taken 

precautions when moving the tables, having lifted all of them rather than dragging them across 

the floor.  With the bookshelves I made several minor attempts to see how much they weighed, 

and how difficult they were to move.  I place material underneath both ends, and then slowly 

slide them across to their intended locations.  Unfortunately, this still scuffed the floor 

somewhat, which I did not originally see as a problem, as the scuffs came off when I used a 

damp cloth.  I would never have intentionally damaged the space, I felt that what I was doing 

was right, and I didn’t need help.  In the end I definitely realize that this is not like shifting my 

living room around at home.  There is red tape, and it is there for a reason.  Luckily Dr. Gazan 

was able to smooth things over with the facilities department, and I promised to not move 

anything else without seeking assistance first.  
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Figure 1: LIS Commons before the redesign. 

Photo Credit: Dr. Andrew Wertheimer (August 2011) 

 

 
Figure 2: LIS Commons after the redesign. 

 



Teoli 7 

  

  
Figure 3: LIS Commons after the redesign. 

 

As you can see in the images contained in Figures 1, 2, and 3 there is a significant difference in 

the previous layout and the new one.  The new one is less restrictive, and is made for more 

collaboration.  The old layout, although not bad, felt rather cluttered and made it difficult to 

maneuver, or hold gatherings.  One thing that we had been hoping to add to the area was wheels 

for the tables.  Unfortunately, I was unable to locate a cost-effective and safe way for us to do 

this. 

 

Other than the new technology some of the things that were updated/included in the overall 

project were an Alumni Spotlight, an Alumni Library, new signage, locally-inspired artwork, 

student and faculty photography, new furniture, and an overhaul of the aesthetics of the space.  

Although a significant amount of changes were made to the department they were all for the 

better, and the overall approval rate has significantly increased.  The final assessment survey has 

just been circulated and the results are still pending, but as of December 14th, 2015 90.3% of 

respondents are satisfied with the redesign, while only 9.7% are somewhat dissatisfied or 

dissatisfied (Figure 4).   
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Figure 4: Satisfaction levels after the redesign of the LIS Commons area. 

Technology 

 

Three of the amazing things that went into the LIS Commons area through no effort of my own 

were a Wi-Fi enabled, duplexing, black and white printer, and two shiny new iMacs.  The 

wonderful Program Coordinator, Christian DeLay, was responsible for researching them, 

choosing them, setting them up, and making them work.  He did a magnificent job, they work 

beautifully, and students cannot get enough of them.   

Alumni Spotlight 

While we were still in the planning stages of the redesign I had a conversation with Dr. Violet 

Harada, Professor Emeritus.  We discussed how so many of our graduates are doing amazing 

things and how we would really like to highlight them as a way to both say thank you to them, 

and as a way to inspire our current students.  She mentioned how we had in our alumni list three 

generations from one family.  I felt that this would make a strong statement, and that we 

absolutely needed to have this family as our inaugural spotlight.  Irene Chang Letoto was raising 

ten children and caring for two ailing parents when she received her MLISc in 1976.  Her 

daughter, Sharon LePage, is the current Library Director at Chaminade University’s Sullivan 

Family Library.  Her granddaughter, Mysti LePage, graduated from the LIS program in 2006, 

and just became the Branch Manager of the Waikiki-Kapahulu Public Library.   

 

The Letoto/LePage story (Appendix A) has brought much inspiration to students and faculty 

alike (Figure 5).  The responsibility of this revolving spotlight now falls into the capable hands 

of the LIS program organizations.  They will have a chance to highlight a new alumnus each 

semester, and we will archive the previous spotlighted alums.  

 



Teoli 9 

 
Figure 5: Alumni Spotlight. 

Alumni Map 

The LIS department has had an Alumni Map at least since the flood of 2004.  Unfortunately, 

until there is a major influx in funding the map needs to remain stationary.  It has since been 

relocated to a more visual portion of the department (the LIS Commons vs the emergency exit 

hallway), and has been updated.  New maps that match one another were purchased, and a 

survey was emailed out to the alumni listserv asking for the location of where they were working 

and if it was in a Library and Information Science capacity.  104 alums have responded as of 

December 10th, 2015.  We placed a pin in the location of each respondent, until such time as 

there were more respondents than room, as was clearly the case with Honolulu.  We recognize 

that the maps being stationary makes it more difficult to maintain, however the cost to add 

dynamic technology to our space far exceeded our budget.  In an ideal setting we would have a 

large television screen linked to a data set that was updated monthly.  To maintain this listing 

notifications are being sent when anyone completes the survey.  At this time, I feel that turning 

ownership of this board over to the Program Coordinator, Christian DeLay, may be best.  The 

responses have been few and far between since August of 2015.   
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Figure 6: The Alumni Map before and after the redesign. 

Alumni Library 

The Alumni Library is one portion of this project that I was most excited for, and am the most 

heavy-hearted about.  I sent an email to the alumni listserv asking for donations to create this 

library to inspire current and future students.  There were no stipulations as to what could be 

donated.  Picture books, text books, poetry collections, we simply wanted material(s) that they 

were influenced by, that they felt was important, or that they wanted us to have.  For the ease of 

the mailroom we asked that people purchase books through Amazon.com.  However, if people 

contacted us directly we were more than willing to take donations from anywhere, as long as 

they were appropriately addressed.  I designed a special bookplate for the Alumni Library and 

had 100 made up.  There were conversations about how best to “catalog” the items.  In the end 

we felt that a simple spreadsheet with the title, author, donor, and donor’s graduation year was 

best.   

 

 
Figure 7: The Alumni Library has lots of room to grow. 

 

As of December 10th, 2015 we have 21 donations (Figure 7).  I feel that we got more excited 

about the idea then was appropriate.  We figured that library people would be more than willing 

to donate books, but unfortunately not.  It is my hope that we can move forward with this and ask 
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our new graduates to donate and help to build the collection.  I will say that I am thrilled that 

there is a large variety of titles, everything from The Complete Calvin and Hobbes to Digital 

Preservation for Libraries, Archives, & Museums.  Although, I must say that one of the most 

personally interesting pieces of this project was emailing with one of our graduates from 1972, 

she is a nun in Rome.  This truly shows that we, as LIS graduates at UH Mānoa, can go 

anywhere.   

New Student Recognition 

The Library and Information Science Program here at UH Mānoa is a close-knit community.  We 

obviously like to highlight those who have come and gone through these halls over the years.  

We also like to highlight the new students, to get their faces known amongst the students and 

faculty, and to help us all to become better acquainted with one another.  On the day of the new 

student orientation each student has their picture taken, after it is developed it is placed on this 

board, and remains there until the end of the semester.  This used to be simply a space on a large 

bulletin board where pictures were carefully tacked up.  As you can see in Figure 8 it has clearly 

evolved.  This was yet again another find from the LIS 650 Rapid Prototype project.  I found a 

craft on Pinterest (Figure 9) that I felt would suit the space quite nicely.  During the break 

between Fall 2014 and Spring 2015 I made a low-cost version of the design using poster board.  

Though it was low cost and well-received it was not reusable, and after the Spring 2015 semester 

would have to be completely redone.  For the redesign I opted to use more permanent materials, 

mainly a 20x30 piece of stretched canvas.  I purchased a low-fume, low-cost jar of paint, laid a 

tarp down, and went to town.  After that I cut books out of the same specialty cardstock that I 

had used for the previous version.  I laminated those, and affixed them to the canvas with a 

permanent adhesive.  I crafted the book portion out of a piece of foam core, some paint, and a 

very shaky-hand.  What I ended up with was a reusable piece of art to display the new students.  

The pictures are simply taped onto the books, and can be easily removed when we are ready to 

add new students.  The only downside is that the pictures must be printed 3x5 or they will need 

to be trimmed.   

   
Figure 8: The evolution of the New Student Board (2011, Jan. 2015, Aug. 2015). 
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Figure 9: Original idea from Pinterest. 

Signage 

A small, but important change was made not just to the LIS Commons area, but to the entire LIS 

program space.  We created new signage (Figure 10).  Although the old signage was perfectly 

functional it felt rather stale, and outdated.  I sought a background that would help us to beautify 

the space as well as provide the necessary functions.  I landed on a plumeria, which seemed 

highly appropriate as they are so common throughout the islands.  Please note that Dr. donna 

Bair-Mundy does not capitalize her first name; therefore, this is not a typo.   

 

 
Figure 10: Sample of the old and new signage in the LIS Program. 

Furnishings 

One of the main responses from the original stakeholder survey was that we were in need of new 

furniture in the LIS Commons area.  People felt that our furniture was too cold, institutional, and 

uncomfortable.  I spent a rather large amount of time looking through catalogs, going to office 

supply stores, and scouring the internet for appropriate furniture.  

 

Having previously purchased a couch for the CIS department from Rattan Creations we quickly 

decided to purchase one from there for our Commons area.  I drove down to the shop and 

investigated their wood colorings, patterns, and pricing structure.  After going through a 
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seemingly endless amount of cushions I found a pattern that I felt best suited our needs.  It was a 

green banana leaf pattern set on a black backdrop.  We opted to go for the cherry-wood look for 

aesthetic, and cleanliness reasons (Figure 11).  As there was extra money in our budget we opted 

to purchase a loveseat, chair, and matching coffee table.  All items integrated quite nicely with 

our existing black “leather” chairs.   

 

 
Figure 11: Cushion pattern and actual items purchased from Rattan Creations. 

 

With this furniture we were able to stage a “comfy corner” in the LIS Commons area.  We also 

relocated the Hui Dui lending library here, and added a universal charging station.  This has 

become a central part of the Commons area and is a favorite hangout of much of the student 

body.       

 

The second type of seating that I looked for was bar stools.  Our laptop bar was slightly taller 

than the average height, so stools with the correct dimensions was extremely important.  I finally 

found some bar stools that would work, and they were even in our price range!  I added them to 

the Demco online cart, clicked purchase now (simply to get the total for my spreadsheet) and 

was greeted with an amount that was double the original price.  I had neglected to realize exactly 

how much shipping would cost.  I was frustrated, but not broken, so I went back to searching.  I 

went to two or three more stores, ordered a few catalogs, and still came up with nothing.  Dr. 

Gazan had mentioned a local retailer that he had purchased from in the past, and I decided to 

check it out.  I hopped in my car and drove about two miles down the road to Worldwide 

Furnishings, on Queen Street.  The owner was outside in the driveway crafting a new table, the 

smell of sawdust was in the air.  He told me to head on inside and check out their stock, and to 

holler if I needed help.  This was in such stark contrast to Office Depot, where I was constantly 

hounded by the employees, or Fisher Hawaii where I had to hunt for ten minutes to even find an 

employee.   

 

I walked in, and began to admire the furnishings.  I immediately redesigned my entire apartment, 

only to remember that I was not there for personal gain.  I wandered into the back room where 
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there were a wide variety of tables, paintings, and bar stools.  I immediately fell in love with 

beep brown, hand-carved stools.  They had a banana leaf on the back, a foot rest on the front, and 

a price tag that was promising (Figure 12).   

 

  
Figure 12: Banana leaf bar stools from Worldwide Furnishings. 

 

The owner, Aaron, came into the room and said that he had four of them left in stock, and that he 

would give them to us at a 25% discount if we wanted them.  I told him that we were extremely 

interested, but that I personally did not have the purchasing power.  I made sure to take his card, 

give him one of mine, and reassure him that we would be contacting him within the week about 

purchasing the stools.  Dr. Gazan called him a few days later, and made the arrangements, and 

the chairs were ours.  In fact, I’m sitting in one of them writing this paper now.  They are 

comfortable, sturdy, and beautiful.  The only alteration we made to them was to put disc sliders 

on the bottom so that they do not scratch the floor.  We ended up purchasing the four chairs at 

$168.50 each (after the 25% discount), and a beautiful solid-wood coffee table (Figure 13).  All 

items were on-island, did not require shipping costs, and able to be picked up in one trip.  Our 

experience with this store were so good that we have been recommending them to everyone else 

who is in the market for furniture.   

 

 
Figure 13: Solid-wood coffee table from Worldwide Furnishings. 
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In addition to be beautifully carved the banana leaf pattern on the chairs enabled us to tie the 

pattern of the “comfy corner” in with the laptop bar across the room.   

 

  
Figure 14: The newly completed laptop bar. 

Artwork & Student Photography 

One of the easiest ways to completely change the feel of a room is with art.  Art can make or 

break a room.  Prior to the redesign there were paintings on the walls of the LIS Commons area, 

but there seemed to be a disconnect between them.  There was no major theme, and they did not 

seem to match one another in any way, shape, or form.  Although there was a wide variety of 

Asian-inspired artwork, it still felt very commercial and uninspiring.  In the open meeting held 

during the Spring 2015 semester some local artwork was uncovered.  There was a wide variety 

of sketches, woodcuts, and photographs, as well as two beautiful kapa.  The best guess that we 

could come up with is that a previous faculty member had bought them, and simply never used 

them.  This turned out to be excellent for us.  All in all, eight new pieces of art went up on the 

walls in the LIS Commons area, and one was repurposed.   

 

In addition to these paintings, sketches, and posters we included a wide variety of photographs 

taken around the Hawaiian Islands.  As the LIS Commons area is a place for students to work, 

we felt it important that we feature student work.  We accepted submissions of photographs from 

students and faculty.  The photographs had to be original works, and taken around Hawaiʻi.  We 

received over 50 submissions, and ultimately selected 35 to adorn the walls.  Most of the 

photographs were placed in the main LIS hallway (Figure 15), so that people could help get a 

sense of who, and where we are. 
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Figure 15: Student photography in the LIS entrance hallway. 

 

In this hallway we also included a n enlargement of a poster that explained the Mission and 

Values of the LIS program (Figure 16).  This poster was initially created for Community Library 

Day (April 2015).  It was modified slightly and printed on a vinyl sticker, so that it can 

theoretically be relocated with little to no damage to the wall. 

 

 
Figure 16: LIS poster featuring the Mission and Vision of the program.  
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Figure 17: Looking down the LIS entrance hallway, note the LIS poster,  

and photography collections. 

 

The remaining four photographs were chosen to flank the sides of the centerpiece of the LIS 

Commons area, a six-foot-long by four-foot-wide mural of Mānoa Valley (Figure 18) that we 

had printed on the same vinyl material as the LIS poster.  It was our intention to only use 

photography taken by students and/or faculty, however due to the pixel sizes required to enlarge 

a photograph to 6’ x 4’ we enlisted the help of a friend, Derrick Monis, who is also a 

professional photographer.  He and I hiked up the Wa'ahila Ridge Trail at 5:30am to get this 

shot.  The small frame to the right of the mural is a photo credit, and the frame to the left is an 

explanation of the wall itself (Figure 19).    

 

 
Figure 18: Student & faculty photography flanks the Mānoa portrait taken by Derrick Monis. 
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Figure 19: Photo credit and Mānoa wall explanation. 

 

All of the students and faculty who submitted photos signed a release form, and each picture 

clearly states who the photographer was.  The photos are currently in the process of being 

uploaded to a special page on the LIS website for further exposure.  This was one of my favorite 

portions of the redesign as it allowed for me to get to know my peers better.  We have such a 

wide variety of highly talented individuals in this program, and I am glad to have had this 

opportunity to work with them in this capacity.  This is also one of the most commented on 

portions of the redesign.  “I love the photos, especially the big mural one across!!!!!”, “Pictures 

on the walls are a big improvement”, and “I also like all the art and posters and things on the 

walls” were some responses to survey questions.   

 

The final artwork addition to the space was installed just this past weekend.  I placed nine of the 

student posters that were submitted to the 2015 LIS Poster Session in the Commons.  Seven were 

hung on the wall, and two are featured on easels (Figure 20).  Not only is this a good way to 

show off the amazing work that our students do, but it is also a way to inspire those who fear 

making posters.  This will hopefully allow for increased participation for future LIS student 

poster sessions.  We do also understand that this exhibition wall will need to rotate, so we have 

put in place an artwork policy that ensures that posters will stay current (within 2 years).  The 

posters have been hung with 3M Velcro strips to ensure ease of reassignment. 

   

        
  Figure 20: 2015 LIS student posters from the 2015 HLA/HASL Joint Conference. 

 



Teoli 19 

Assessment Survey 

On December 9th, 2015 I emailed an assessment survey to the LIS student and faculty listservs.  

The reasoning behind waiting as long as I did to circulate this assessment was that I wanted 

students to have ample time to interact with the newly redesigned Commons area.  I wanted them 

to be able to give a fair and honest judgment of the space after the “shiny new toy” syndrome 

wore off.  Twenty-seven students and four faculty members have responded as of December 

14th, 2015.   

 

There is an overall approval rating of 90.3%, as shown in Figure 4 (page 8).  Figure 21 shows 

that 100% of faculty members and 85% of students think that the Commons area feels 

“welcoming” (Figure 21).  Unfortunately, the respondents who said that the area is 

“unwelcoming”or “somewhat unwelcoming” also said “[t]he students who use the area are in 

clicks. It has an unfriendly and judgmental atmosphere”, and “[t]he room still feels cold (and I 

don't mean temperature-wise); It is a sterile environment”.  Although these both make me sad, I 

feel that they are items that are not entirely able to be resolved with a spatial redesign. 

   

 
Figure 21:  Assessment Survey Question 2 displays a positive approval rating.   

 

 
Figure 22: Faculty and students overwhelmingly agree that the area is designed with  

students in mind. 
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The majority of respondents felt that the area was designed with the student in mind.  Some of 

the fill in comments related to this were: 

●  “Every time I am in the Common Area, I feel welcome and privileged to be able to have 

access to such a great space.”   

● “I spend more time in the common area since the redesign because it is much more 

comfortable and open. There are more tables, and even a big table to hold big study 

groups. I especially love the sofa and comfortable chairs, the little carpeted area makes 

the whole place feel like home.”  

● “Everything is just far enough away from each other to have some privacy, but close 

enough to work in groups together.” 

 

 
Figure 23: Editing your survey repeatedly is key.  This question becomes somewhat void due to a 

missing word.   

 

One of the most important questions written in the survey “how often do you use the LIS 

Common Area” is unfortunately unusable for statistical purposes.  I neglected to reread my 

survey before publishing.  If I had I may have noticed the lack of the word “more” in the answer 

“I spend time using the LIS Common Area”.  Due to this, all we can really infer from the 

question is that 6.5% of respondents do not use the LIS Commons area.   

 

Overall I feel that the most important takeaway from this survey is that the majority of people are 

pleased with the redesign of the LIS Commons area.  Although there are some people who are 

clearly dissatisfied, pleasing everyone is not an option.  We went into this redesign looking to 

“create a more cohesive and productive learning environment for students, faculty, and 

community to use.  To highlight the values, goals, and people of the LIS department, Hamilton 

library, and UH Mānoa as a whole.”  I feel that we have done just that.  The verbal and visual 

feedback that I have received from students, faculty, and visitors over this past semester ensure 

that we have done a wonderful job.  The feedback response that made me the happiest, aside 

from “You done good, Teoli”, was from a faculty member: “It looks very nice and has a 

Hawaiian sense of place.” 
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Conclusion 

Although this independent study course only spanned summer session I (May 26th - July 2nd, 

2015) the project itself lasted much longer.  The “final” touches had to be put on the department 

by the Information Horizons lecture on Sunday September 13th.  This definitely happened, 

however, so did the sign in Figure 24.  The student posters were hung on December 11th, one 

week after the 2015 HLA/HASL conference, and the Commons area assessment survey was 

circulated just days before that.  Not only was the majority of this project completed on time, we 

came in 16% under budget.  We were given a budget of $11,200, and only spent $9,349, leaving 

$1,851 unused.   

 

 
Figure 24: This sign was placed upon the wall of the Commons area  

that was reserved for future student posters. 

 

One could also say that I have been working on this redesign nearly my entire time in this 

program (all 481 days).  I was on the team that created the original redesign in the Fall of 2014, 

and here I am less than one week from my graduation putting the final touches on this paper.  

Looking back all those many months ago to when I was a scared new student walking into my 

first class in a decade, I am able to see how much I have grown, and just how far I have come.  I 

now feel that I am part of this community, this LIS ʻohana.  I have cultivated friendships that will 

last a lifetime, I have learned lessons both in the classroom and in the field.  I have constructed a 

personal identity that is relevant to the library world, and more importantly, that is truly my own.  

Although I came into this program due to the loss of my long-time job, I regret none of it.  

Everything that I have done before the LIS program has led me here, led me to now, to who I 

have become.  I am proud to be a part of this program, proud to say that I have walked these 

halls, and proud to have gotten the amazing opportunity to leave my mark on a place that means 

as much to me as the Library and Information Science Program at UH Mānoa does.   
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Appendix A 

Alumni Spotlight: Letoto/LePage Family 

 
Figure 25: Sharon LePage, Mysti LePage, and Irene Chang Letoto circa 2014. 

Photo courtesy of Sharon LePage. 

 

Irene Chang Letoto was a mother of 10, caring for 2 elderly parents when she graduated from the 

LIS Program at UH Mānoa in 1976.  Her goal was to inspire her children, to show them first-

hand how important a good education was.  Clearly this worked.  Her daughter, Sharon, entered 

the same program decades later, and her granddaughter, Mysti, earned her MLISc here in 

2006.  These amazing women were kind enough to answer some of our questions, and leave us 

with a bit of insight into the world of the Library and Information Science Professional. 

 

Irene: 

With her diploma in hand, opportunity kept knocking on Irene’s door.  She started working as a 

children’s librarian, a job she truly loved.  She went on to work for the Damien Museum, both 

locally and internationally, until it closed for renovations in 2000.  She is thrilled with the path 

that she took in the LIS world, and the work that she has done has helped to inspire people across 

the oceans.  When asked if there was anything about her education that she would have done 

differently she said that she wished that she had taken more archival courses, and had more a/v 

and computer training, a sentiment echoed by many LIS students past and present.  Now in 

retirement Irene, in her own words, is “forc[ed] to read all of the things we threaten to read if we 

had the time”.  She enjoys the works of Fyodor Dostoyevsky, P.D. James, Thomas Friedman, 

Sigrid Unset, and so many more.  When asked for a fun fact about herself she states that her 
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“grand passion” is needlepoint and that when she’s feeling especially inspired that she enjoys 

stitching feather leis. 

 

Sharon: 

Like many of us Sharon likes to sit back and reflect upon her life, and see what needs 

amending.  While working at Sinclair library she decided that going into the LIS program would 

be a good idea.  Her mother was a librarian, and quite happy, so why not?  While in the LIS 

program she took a wide variety of courses related to the Academic and Public tracks, this 

allowed her to build a diverse portfolio of library knowledge.  When asked what the LIS program 

could benefit from Sharon said that she wished that the LIS program offered courses related to 

library finance, and strategic planning, as these are both things that she deals with on a regular 

basis in her role as the Library Director of Chaminade University’s Sullivan Family 

Library.  Sharon enjoys mentoring future librarians, and always tries to gain insights from her 

colleagues, as to future library trends.  When asked to provide a bit of advice to give burgeoning 

librarians, she said “I would recommend that LIS students find work in a library before or while 

getting a library degree, whether a regular job or an internship. Not only will the class work 

make more sense but I've hired librarians on the basis of their internship accomplishments even 

if they had no other library experience”. 

 

Mysti: 

Working as the branch manager of the Waikiki-Kapahulu Public Library, Mysti LePage 

understands how to deal with demanding patrons and coworkers.  This is also one thing she 

wishes were taught during the LIS program, a course heavy on social services, including how to 

deal with difficult people.  Though she regularly has to deal with this seemingly negative aspect 

of Librarianism, it does not get Mysti down.  She enjoys her job and finds it very rewarding to 

help her community.  She spends time encouraging children to read and become lifelong readers, 

she aids teens in worldwide exploration, and she assists adults in job placement and with 

valuable life skills.  When she is not working Mysti enjoys reading, which in turn helps her 

interact better with her staff and patrons.  She is currently in the middle of Kim Harrison’s time-

travel, sci-fi novel, “The Drafter”.  
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Appendix B 

 

For the comprehensive results of the LIS Commons Redesign Assessment Survey please select 

the file labelled: LIS Commons Redesign Assessment Survey - Google Forms Summary.pdf. 

 

file:///C:/Users/Liz/Downloads/LIS%20Commons%20Redesign%20Assessment%20Survey%20-%20Google%20Forms%20Summary.pdf

